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Acknowledgement of the Traditional Owners

Suncare Community Services Ltd acknowledges the traditional custodians of country throughout Australia, their diversity, 
histories and knowledge and their continuing connections to land and community. We pay our respect to all Aboriginal and 
Torres Strait Islander people and their cultures, and to elders of past, present and future generations. Aboriginal and Torres 
Strait Islander people should be advised that this publication may contain images of people who are deceased.

Suncare’s practice framework is based on the strength of bringing community, family, relationships and culture together. 
We acknowledge Aboriginal and Torres Strait Islander people’s contribution to shaping our practice framework thinking.
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For fifty years, Suncare has built a reputation for understanding 
and serving community needs and developing innovative solutions 
for the ageing, and those living with a disability or mental illness, 
to proudly cement their position as a provider of choice in 
Queensland.

Suncare evolved from a group of volunteers in the small township 
of Maroochydore in 1970 to become an organisation that 
supports a Queensland-wide community. As State Member for 
Maroochydore, I am committed to supporting great organisations 
such as Suncare, who enrich the lives of others through community 
service and our paths have crossed many times over the years.

Suncare’s fiftieth-year commemorative book is a celebration of 
their legacy and provides a historical record from their humble 

beginnings on the Sunshine Coast. This book serves as an official 
history for valued employees, customers and stakeholders, while 
reflecting on Suncare’s past to reinforce the strength of their 
organisational foundation and                        
vision for making people’s lives 
better.

They proudly share the life stories 
of several of their customers, 
offering a fascinating insight into 
the individuals’ diversity and 
remarkable lives and character, as 
well as showing a glimpse of life 
in the outer regions before many 
of us were born...

INTRODUCTION
By Fiona Simpson MP Member for Maroochydore

Making people’s lives better for fifty years
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The vision of “making people’s lives 
better” is the driving force of Suncare, 
and this wonderful organisation is now 
celebrating fifty years of care in the 
community. For generations, services for 
carers, their families and those directly 
experiencing mental illness, disabilities 
or the frailties associated with growing 
older, have been made available 

through Suncare. Suncare provides a genuine sense of family, real 
local connections and personal relationships built on trust, created 
by people who listen, genuinely want to support, and above all else, 
who care.

Suncare established its professional reputation through the often-
complex funding systems which regulate the industry, consistently 
maintaining a funding base and exceeding quality controls. As a 
result, individuals and families seeking specialised support have 
confidence that Suncare will deliver.

I am inspired by the many members of the Suncare team I have met 
during my more than 20 year association, initially as a public servant 
and then as a member of parliament. While vision statements and 

corporate plans may change, the spirit of community service and 
the celebration of staff commitment continues. Suncare is certainly 
more than a business or a service provider, it is a family!

Suncare has a particular commitment to developing relationships 
with Aboriginal and Torres Strait Islander Communities. Aunty Betty 
McMahon, an exceptional, strong aboriginal woman worked closely 
with Suncare, indeed her lifelong commitment was ensuring access 
to services for her community. Suncare’s Reconciliation Action 
Plan, establishment of the Reconciliation Coastal Walks and the 
wonderful support for the Nandjimadji and Murri Connections Art 
Groups reinforce the importance of local connections. I cherish the 
beautiful art pieces from the annual art shows and the extraordinary 
spirit of pride and achievement of the artists and their families 
showcasing their works.

Thank you Suncare. The current Royal Commissions into Aged Care 
and Disability in Australia reinforce the need in our community 
for responsive, professional care, and the importance of personal 
safety and respect. For 50 years you have provided these services, 
and I know that the Board, the Executive Team, the marvellous 
volunteers and the people who need you so desperately will 
continue to be part of your exceptional family.

FOREWORD
By Former Queensland Senator Claire Moore
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THE EARLY YEARS
1970 - 1980

Serving the needs of the community and helping people to live 
independently at home are central themes in Suncare’s evolution. 
In 1970, members from the Maroochydore Rotary Club identified 
the need to provide meals for people experiencing difficulty 
cooking for themselves. A public meeting was held to gauge 
the public reaction to a Meals on Wheels service operated by 
volunteers in the Maroochydore, Mooloolaba and Buderim 
areas. On the 3rd September 1970, the Central Sunshine Coast 
Committee on the Ageing  (The Committee) was formed and the 
initiative driven by Julian Madden and Lieutenant Colonel Vin 
James. 

Meals on Wheels - humble beginnings
The Committee, supported by the Rotary Club, engaged in 
fundraising and a door-knock appeal to raise enough funds to 
install a kitchen to commence operations at the Maroochydore and 
District Ex-Servicemen’s Memorial venue. In November 1970, the 
first meal service began under the coordination of Nell Buhot and 
the support of volunteers.  
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The Senior Citizens Centre – creating a 
legacy
The Committee’s focus on improving the wellbeing of senior 
citizens continued with the goal of building a Senior Citizens 
Centre including an auditorium and welfare facility. Land on the 
corner of George Street and Memorial Avenue Maroochydore, 
owned by the Maroochydore RSL, Park Trustees and Rotary Club, 
was relinquished for building the Senior Citizens Centre. An 
application to build was approved subject to a covenant (which is 
still in place today) that ensured the building could only be used 
for the purpose of aged care.

Architect and Director of Works for The Committee, Bill Stinton, 
drew up the plans for the Senior Citizens Centre. It was to be 
built in three stages. It took years of dedicated fundraising by 
volunteers and grant applications to fund the construction of 
stage one that included facilities for Meals on Wheels. Bill Stinton 
generously volunteered his professional services and supervised 
the construction.

The Meals on Wheels kitchen was completed and the service 
commenced operations from 97 Memorial Avenue in June 1972.
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THE EARLY YEARS
1970 - 1980

Ladies Auxiliary – fundraising 
In the early 1970s as the Meals on Wheels service continued to 
grow, additional funds were required to support the meal service 
and next stage construction of the Senior Citizens Centre. In 1973, 
Gwen Stinton, Pat Butler and several other volunteers formed the 
Ladies Auxiliary to focus on raising much needed funds. Over the 
next few years, the ladies were in full force baking cakes, hosting 
garden parties, organising street stalls and theatre morning teas. 

The Senior Citizens Centre – a growing 
legacy 
The wider community also supported the Ladies Auxiliary initiatives 
with donations from the Rotary Club, Lions and Apex Clubs, church 
guilds, pensioners’ leagues, local businesses and sporting clubs. 

The fundraising alongside The Committee’s applications for State 
and Commonwealth Government funding continued until the last 
dollar needed to build stage two of the Senior Citizens Centre was 
raised. 



“We looked after the parquet floor impeccably. Every 
second year it would be re-sanded and varnished so 
the old-time dancers could glide around the floor.”
June Conolly – Meals on Wheels Volunteer and Suncare Patron
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In March 1978, the building contract for construction of the 
auditorium was awarded to Messrs. Scott & Ensoll. Bill Stinton was 
no longer able to supervise the build due to ill health but remained 
a member of The Committee.

On October 28th 1978, the Community Hall was officially opened 
by the Hon. V.B. Sullivan MLA, and it became a hub for the Senior 
Citizens Club and other groups such as the Pensioners’ Club. 

The remarkable fundraising efforts from the Ladies Auxiliary 
continued, and this led to parquet flooring being laid, which is still 
there today.



With help from Suncare (and the internet) Keith McDonald is 
able to continue his much-loved antiques business and be at 
home to care for his beloved wife, Daphne. This is their story.

From a young age Keith showed an interest in antiques. He was just 
four years old when his mother purchased a 36-piece Royal Doulton 
dinner set. The quality of the pottery and the history of the Doulton 
company piqued Keith’s interest and sowed the seed for what 
would become a career as a Royal Doulton specialist. 

Keith initially worked as a Bookmaker before moving with Daphne 
from Orange, New South Wales to Buderim in 1970, where he 
found a change in career and enjoyed warmer climates. 

In the 1970s, Buderim was a small town with the well-known 
Buderim Ginger Factory as the main employer. Keith and Daphne 
purchased a block of land with no sewage or reticulated water in 
Fort Street for $250. They built their home, brought up their three 
children and still live there today.

So enamoured by Royal Doulton, Keith enthusiastically studied 
its history. In 1972 Keith’s dream became reality when the 

couple leased a retail premises on the corner of Main Street and 
Gloucester Road and set up an antiques shop specialising in Royal 
Doulton, where it thrived for more than 30 years.

Career highlights for the couple, and much to their delight, 
included two visits from Michael Doulton, a sixth-generation family 
member. His appearance at their Buderim shop in 1994, and then 
again in 2001, brought a stream of customers to meet him as it was 
uncommon for him to appear at a little country store. Keith would 
sell figurines to the ladies in the shop and lead them out to the 
courtyard where Michael Doulton would sign his name on the base 
in a special gold pen. 

In 2004, Keith celebrated his 70th birthday and decided to close 
the shop and continue trading from home via a website. Keith still 
trades today with Daphne by his side.

Beginning in London, England in 1815, John Doulton quickly 
became known for his excellence in pottery. In 1901 King Edward 
VII bestowed the Royal Warrant to his factory as well as allowing it 
to adopt its new name, Royal Doulton.

ROYAL DOULTON SPECIALISTS
Keith & Daphne McDonald
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C E L E B R A T I N G  O U R  C U S T O M E R S
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OUR PATRONS

June Conolly
Founding member June Conolly has a strong association 
and history with Suncare. A volunteer with Meals on Wheels 
since 1970, June has served as Secretary and President. 
In 1994, she became an honorary life member and in 
2012, aged 82, June retired from Suncare’s Management 
Committee and volunteering and was appointed Patron. 
June was awarded the Medal of the Order of Australia 
(OAM) in 2013 in recognition of her years of community 
service.

June’s dedication and commitment have touched the lives 
of thousands of carers, frail aged people and people living 
with a disability. During her time with Suncare she has 
achieved much and overseen many projects including:

• The Community Hall: Supporting social groups from   
 bowling for the disabled to dancing lessons;

• Meals on Wheels: Providing over 60,000 meals annually;

• Day Respite Centre: Providing care for more than 6,800   
 clients per year;

• Regional Carer Respite Service: Providing help to  
 approximately one third of the Queensland population; 
and

• Community Alternative Transport Service (CATS): Raising  
 funds for a vehicle for wheelchair patient transport.

June leaves a lasting legacy of compassion, empathy and 
tireless commitment which will inspire volunteers for years 
to come.10



Sir Raphael Cilento
Sir Raphael West (Ray) Cilento served as Patron from 1971 
until 1985.

A notable Australian medical practitioner and public 
servant, Sir Raphael was honoured for his contribution to 
public service and tropical medicine with a knighthood 
from King George V in 1935. He was aged 42. 

In 1920, Sir Raphael married Phyllis McGrew, a fellow 
student who became a physician at the Hospital for Sick 
Children in Brisbane, later known as Lady Cilento Hospital. 

The couple went on to have six children, one of them 
actress Diane Cilento, who married actor Sean Connery in 
1962. 

The Cilento family owned property in Caloundra and 
Mooloolaba for many years where Sir Raphael became 
a well-known and well-respected local citizen. In 1971 
Colonel Vin James (Committee President) and Julian 
Madden (Committee Vice President) nominated Sir 
Raphael, who then became the first Patron of the Central 
Sunshine Coast Committee on the Ageing. While he was 
not an active participant in The Committee, Sir Raphael 
remained Patron until his death in 1985. 
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Board Generously donated    by   Mr. Julian Madden J.P.

Suncare Community  Services Ltd     2015

Central Sunshine Coast Committee on the Ageing Inc.   
1970 - 2004
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Board Generously donated    by   Mr. Julian Madden J.P.

Suncare Community  Services Ltd     2015

Suncare Community Services Inc.
2004 - 2015
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Safety for others is a central theme throughout Kevin Melton’s 
career and volunteer life. In his retirement years, it is Kevin’s 
family that appreciates the peace of mind and safety that 
comes with Suncare support and care. This is Kevin’s story.

Born in Holland Park in Brisbane in 1930, Kevin was just four years 
old when he lost his father. With his mother returning to work to 
support him, he stayed with his grandmother, affectionately known 
as Sergeant Major due to her strict approach to his upbringing. 
After some time, his mother remarried and the family moved to 
Paddington where Kevin completed school. Starting work as a 
coachbuilder, he progressed to specialist work designing safety 
features which paved the way for his career at Superior Industries, a 
Brisbane company that built truck and ambulance bodies. 

In 2019, Kevin’s son took his great, great grandson to the Rocklea 
showground where they found an ambulance that Kevin had 
designed and built. The ambulance is on display in the Queensland 
Ambulance Museum in Wynnum.

Throughout his career, Kevin designed and built Queensland 
ambulances, each tailor-made to the specific requirements of the 
Queensland Ambulance Transport Brigade. Kevin travelled all 
over Australia taking briefings and understanding often bespoke 
requirements. He continually studied to remain up to date with 
quality control regulations, safety procedures and Australian Design 
Rules.

Kevin was also a champion cyclist for around ten years. He 
represented Queensland in 1951 and 1952 at the Australian Titles. 
Following a bad crash, he took up dancing and this is where he met 
his future wife. The couple went on to have three sons and adopted 
a little girl. They moved to Albany Creek where Kevin continues to 
live 43 years later. 

Following a rich and productive life, in retirement Kevin enjoys 
making model boats and planes, while Suncare provides domestic 
assistance and the time to enjoy his hobbies.

SAFETY FIRST
Kevin Melton

C E L E B R A T I N G  O U R  C U S T O M E R S
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STRENGTHENING OUR SERVICE
1980 - 2010

The Maroochydore Day Respite Centre  
funded by bingo!
The unwavering drive of The Committee to improve the lives 
of the elderly, those with a physical disability and their families 
continued into the 1980s with the goal of constructing a respite 
centre. Amazingly, most of the funds raised for this project came 
from bingo conducted in the Community Hall, with Rex Wigley 
attributed with raising around $400,000 over several years.

The Committee also received a building grant through the Home 
and Community Care Scheme (HACC) for providing day care for 
frail aged individuals, those with Dementia and Alzheimer’s and 
people living with a disability. In August 1987, the facility opened 
and became as we know it today - the Maroochydore Day Respite 
Centre.
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Crisis Respite Care Program – supporting 
people to live independently at home
Identifying the need for crisis respite care in the Sunshine Coast 
Region, Committee Member and Coordinator of the Seniors Day 
Care Centre, Karen Drechsler, began a volunteer service operating 
from a small room at the Maroochydore Day Respite Centre. 
Karen also submitted a tender, funded by the Commonwealth 
Government, for Crisis Respite Care which was obtained in 1994, 
and Barbara Oldfield was appointed to manage the program.

The program provided 24-hour emergency respite in the carer’s 
own home and was available to carers unable to look after their 
loved one, for short term respite. To be eligible, the care recipient 

needed to be frail, aged, have a disability or living with mental 
illness.

The Committee was successful in obtaining the Commonwealth 
Respite Centre (CRC) funding in 1996, leading to the establishment 
of the first Sunshine Coast Regional Carer Respite located at 22 
Evans Street, Maroochydore. 

This National Respite for Carers program linked 52 regions 
across Australia to a national phone number – 1800 059 059. 
This phone number and service is still in use today, transitioning 
to the National Carer Gateway in 2020. The various services on 
offer provide carers with carer support planning, tailored financial 
packages, counselling, peer support, coaching and emergency 
respite care. 
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STRENGTHENING OUR SERVICE
1980 - 2010

Supporting our regional customers
In 2002, The Committee was asked to take over the Wide Bay 
Region from the then Queensland Council of Carers at short 
notice. Regional expansion was underway with an outpost office 
in Caboolture, and Dorney House, which offered in-home and 
cottage respite in Maroochydore. Carelink funding merged with 
the Commonwealth Respite Program in later years which enabled 
us to begin a mobile information unit, known as the Carebus. The 
Commonwealth Respite and Carelink Centres provided information 
on respite and carer support services in our local area and how to 

access them, along with a booking service.  Hence the need for 
an administration team including accounts, payroll, finances and 
human resources which all operated from beneath Dorney House.
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Evolving to better serve the community
The organisation continued to evolve and in 2010, Direct Services, 
Day Respite and Meals on Wheels came together under a common 
management structure, streamlining services and improving 
communication. Services were promoted to the community under 
a unified Suncare banner and Suncare became synonymous with 
the provision of flexible, responsive and client-centred services for 
diverse and varied communities.

First CEO Appointed
Barbara Oldfield was appointed Suncare’s first CEO in 2010. 
Barbara’s vision, inspiration and innovation set Suncare on the 
path to becoming the multi-faceted organisation that it is today.



Moira Hansen has lived in Maryborough for her whole life 
and at 89 she is a well-respected and active member of the 
Granville and Maryborough Communities. Suncare’s Transition 
Care Program helped Moira get back on her feet following a 
fall which resulted in a hospital stay. This is Moira’s story.

Moira’s love of music started at an early age. She played the piano 
by ear and joined the choir at the Queensland Eisteddfod which 
came to Maryborough in 1952. She went on to perform in musicals 
and in later years she became a regular solo act on the ABC’s 
“Regionals Presents” radio program. A light opera singer and 
pianist, Moira still performs at local retirement homes.

Moira left school at 14 and worked in the railway accounts office. 
Later during the war, in their absence, she also worked in jobs 
traditionally held by men. In 1960, Moira married Brendan and the 
couple started their family, and within twelve years their family had 
grown to eight children. 

While Moira looked after the family, Brendan worked as a 
shipwright at Walkers Limited, a shipbuilding company and 

Maryborough’s main employer since 1867. Brendan became 
involved in the Labor Party in 1950, serving as Secretary of the 
Granville Branch of the ALP, before running for office. He was 
elected and served from 1961 to 1974. During that time, he became 
Federal Whip for the Whitlam Government. 

Moira and Brendan’s civic duties continued into retirement. 
Brendan championed building the Maryborough Scout hut, 
and was involved in the Housing Action Group, which provides 
accommodation and support services for homeless families. 
Brendan passed away in December 1999, aged 77, and in 2001, he 
was posthumously awarded the Medal of the Order of Australia for 
service to the community of Maryborough.

Moira and her late husband, Brendan Hansen OAM, have a park 
and two government buildings named in their honour. 

Moira’s love of music continues, and she is involved in the city’s arts 
community and annual Mary Poppin’s Festival, dressing up as the 
Bird Lady and playing songs from the movie on her keyboard. 
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C E L E B R A T I N G  O U R  C U S T O M E R S

A MUSICAL LIFE
Moira Hansen
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OUR COMMUNITY
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Shopper Bus - Sunshine Coast
Ingrid Miller

Drought Relief Program National Outrigger Canoe Titles

Sunshine Coast Marathon Walkers Suncare donations

Chairman Iain Green withBoard Members Renata Brooksand Mario Pennisi
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Amy Congdon
Accounts Team Member

Assisted surfing program

Ted Sorensen LNP
 Member for Hervey Bay,

Aunty Karen Hall and Russell Mason.

Hervey Bay office opening

TapKatz Dancers
‘Gate Opener’

Drought relief competition entry

Former Committee MembersBack: Rex Wigley, John Gosney, Rick StintonFront: June Conolly, Olwyn Kerr, Arthur Hodge



OUR TIMELINE

 

1970-2020

Dr Dorney joined 
The Committee 

and became 
President.

Suncare Patron 
June Conolly 
OAM began 
volunteering 
at Meals on 

Wheels.

The 
Maroochydore 

Day Respite 
Centre (as we 
know it today) 

opened its doors 
to provide day 

care for the aged 
and those with a 

physical disability.

Crisis Respite 
Care began 
operating as 
a volunteer 
service in 

Maroochydore.

1970

Central Sunshine 
Coast Committee 

on the Ageing 
(CSCCA) formed 
and started the 
inaugural Meals 

on Wheels 
service.

1970

The 
Maroochydore 

Community Hall 
officially opened.

1978

1983

1987

1991

The Committee 
successfully 

obtained 
Government 
funding for 

Commonwealth 
Respite Centre 

(CRC).

1996

1998

A mental health 
component was 

added to the 
respite services.

Services expanded 
to Wide Bay and 

Caboolture.

2002
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Suncare’s Model 
of Care optimised 

to provide 
customers with 
individualised 
services in line 

with Government 
reform to Home 
Care Package 

delivery.

The Central 
Sunshine Coast 

Committee 
on the Ageing 
official name 

change to 
Suncare 

Community 
Services Inc.

Launch of the 
Suncare website 

and email 
address along 

with the 
organisation’s 

first Annual 
Report.

2011
Boronia Cottage 
Respite Centre 

Bribie Island was 
opened.

2012

The Nandjimadji 
Consultative 
Committee 
was formed 
to advise on 

Suncare services 
for Aboriginal 

and Torres Strait 
Islander cultures 
and assist with 

implementation 
of the Suncare 
Reconciliation 
Action Plan.

2015

2017

The 
Maroochydore 

Day Respite 
Centre 

celebrates 
30 years of 
providing 
respite, 

support, care 
and meals for 

Sunshine Coast 
customers.

2017

Suncare 
transitioned from 
an incorporated 

association 
operating in 

Queensland to a 
Company Limited 

by guarantee, 
allowing interstate 

operations.

2015

Suncare 
successfully 
receives a 

grant under the 
Commonwealth 
Home Support 

Programme 
(CHSP) Innovation 

Funding 
Programme.

2019  2004

A successful 
tender brought 

expansion to 
North Brisbane 

and Central 
Queensland.

2005

Suncare 
celebrates fifty 

years of making 
people’s lives 

better.

2020
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Suncare begins 
delivery of 

the Regional 
Assessment 

Services (RAS) 
program in six 
Queensland 

regions following 
a successful 

tender.

A major tender 
win results in 

Suncare being 
allocated 44 
packages of 
Short Term 

Restorative Care 
(STRC) across 
Queensland. 

This is the 
most packages 

awarded to 
one single 

organisation.
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OUR COMMUNITY

‘The Suncare Story’
by artist Paul Calcott

Smoking ceremony

Long service and former staff

members at our Business Support Centre Young Carers Program

Chairman Iain Green,Former Board Member, Anne Livingstone,Company Secretary Belinda Von BibraJune Conolly and Former CEO

Sue Mason-Baker 

Kawana House opening
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Suncare Conference Panel

Opening Nan
djimadji Art Expo

Suncare at Birdsville Hotel

Drought Relief
Chairman Iain Green

June Conolly - Anzac Day lunch

Russell Mason at Hervey Bay opening



In 1982, Dr Kiernan Dorney retired to Buderim. He was 
introduced to The Committee in 1983 and became President. 
Dr Dorney had a vision for assisting the elderly by making 
health care accessible. This was realised on the Sunshine Coast 
when he arranged for medical specialists from Brisbane to see 
patients in rooms in the Senior Citizens Centre. 

Dr Dorney was an Australian surgeon and one of the most 
decorated doctors of the Australian war effort. 

Originally from Melbourne, Dr Dorney graduated in medicine from 
St. Kevin’s College in 1937 before enlisting in the armed forces. His 
first post was in Liberia, then subsequently Greece and Crete where 
he was captured by invading Germans. He escaped the prisoner of 
war camp and lived in hiding until he was able to gain passage on a 
boat to Egypt. After a period of illness, he served in Syria and New 
Guinea during which time he was promoted to Major and received 
the Distinguished Service Order for acts of bravery.

After the war he returned to surgical training, gained his 
qualification in 1947 and some years later became medical 
superintendent of Townsville General Hospital. 

After serving in the Korean War, he moved into private practice 
in Townsville and retired from his medical career in 1971. He then 
served as part of a civilian team which was sent to the Vietnam War. 
Dr Dorney was closely involved in the local Red Cross from 1960 
to 1982 and was Chairman of the North Queensland Conference 
Committee of the Australian Medical Association.

He went on to establish the Townsville branch of the Endeavour 
Foundation and became Queensland Branch President. This was 
instrumental in the development of services for clients both locally 
and state-wide. 

Dr Dorney was appointed a Member of the Order of Australia in 
1992. Involved in politics as a member of the Democratic Labor 
Party, he stood several times as a candidate. In 2005, he was 
awarded the Tribute Medal for the Battle of Crete by the Greek 
Government. 

In honour of Dr Dorney, Suncare’s respite facility in Sugar Road 
was named after him. Dorney House provided a ‘home away from 
home’ for carers where they can comfortably leave their loved ones 
in the safe hands of qualified, experienced and caring Suncare staff. 
Dr Dorney passed away in 2007 after living a rich life serving others.
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DR KIERNAN DORNEY CBE DSO AM

DORNEY HOUSE
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Rick Stinton joined The Committee in 2003. The son of Bill and Gwen Stinton, 
Rotary Members who significantly contributed to establishing Meals on Wheels 
and who were directly involved in the building design and construction of the 
Senior Citizens Centre, Rick had been very involved in his parents’ work. Armed 
with a strong understanding of the organisation’s history, Rick brought a vision 
for the future. With The Committee’s support, Rick championed the need for a 
new name for the organisation and in 2004, Suncare Community Services Inc. 
officially came into being.

While Bill and Gwen foresaw the needs of their community, Rick foresaw the future 
and the need for the organisation to embrace technology and promote its service 
offerings to the wider community. Rick’s business experience launched Suncare into 
the future with the development of distinct branding, and into the online world with 
email and a new website - www.suncare.org.au.

Rick Stinton embraced the legacy of his parents’ civic dedication and hard work and 
helped to set the future direction for Suncare.

The Suncare Brand
The Suncare brand colours represent the black swan of Maroochydore and the yellow 
sun overhead. The original design symbolises two elderly citizens supporting each 
other and the sun representing a light at the end of the tunnel for people in care and 
their carers.

SUNCARE COMMUNITY SERVICES
A  S Y M B O L I C  B E G I N N I N G
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 The ‘Sunshine Coast Committee on the Ageing Inc’ was such a 
mouthful, and did not represent the work that we did with younger people, 

or the full range of services we provided - Commonwealth Respite and 
Carelink Centres, Meals on Wheels, Community Alternative Transport 

Service, Social Support, Maroochydore Day Respite Centre etc. We (The 
Committee) decided to change the name of the over-riding legal entity 
to ‘Suncare Community Services Inc.’ and keep the names of the various 

business units in circulation.

Olwyn Kerr – Former Secretary
“

“
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Rick Stinton and Iain Green



Wheels for Meals 
Since the 1970s, the Meals on Wheels kitchen has grown and 
achieved multiple milestones.   

With significant growth in the early 1990s, the Meals on Wheels 
service was fortunate to receive a donation that made delivering 
meals considerably easier. A much-loved Holden Barina donated 
by Buderim Private Hospital was used by Meals on Wheels 
coordinator, Anne Ridd, and her team of volunteers to deliver meals 
across Maroochydore and Buderim. 

The Holden Barina was one of many vehicles donated to the 
organisation over the years. As demand for Meals on Wheels grew, 
the Barina was replaced by a Toyota van donated by Alexandra 
Headland Surf Club. The Club went on to donate another van and a 
ute in the following years. 

Anne and her team were creative and proactive during the 1990s. 
They established a relationship with local fruit and vegetable 
wholesalers, producers and the local Brumby’s Bakery. The bakery 
generously donated left-over bread at the end of each day, which 
was distributed to customers or used to prepare a tasty dish for the 
following day. A regular volunteer, Jessie also made jams, pickles 
and relishes to sell to customers and community members to help 
raise funds. 

25 years of Service
In September 1994, Anne hired Karen Lowe, a dedicated 
kitchenhand. Always willing to lend a hand, Karen celebrated 25 
years working with the Meals on Wheels team in September 2019. 

Kitchen Renovations
The Meals on Wheels building has undertaken numerous 
renovations throughout its history. The first round of major 
renovations commenced in 1989, followed by a second in 1995, to 
upgrade the kitchen’s industrial exhaust fans, stoves, cool room, 
benches and storage. Our volunteers have always prioritised the 
wellbeing of the community, and even as the major renovations 
swung into action, the cooking always continued. In 1995, Meals on 
Wheels was operating at their busiest levels, delivering over 4,000 
meals per month, with at least eight volunteers required each day 
to operate effectively. 

The Meals on Wheels kitchen reaches its 50 year milestone in 2020. 
There are currently 13 delivery routes around the Maroochydore-
Buderim region and over 125 Meals on Wheels volunteers that 
dedicate their time to produce nutritious meals for the local 
community. 

THE EVOLUTION OF MEALS ON WHEELS
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Following two devastating floods within two weeks, Robyn and 
Mick Herman moved to Gympie where they enjoy a retirement 
without the worry of floods. Here in the comfort and safety of 
their own home, Suncare provides domestic assistance. This is 
Robyn and Mick’s story. 

Originally from Brisbane, Robyn and Mick Herman and their two 
children moved to Kenilworth to become part of a supportive, 
country community. 

In Kenilworth, the couple enjoyed the friendly townsfolk and a 
community where everyone helped each other out. Mick worked 
at the Kraft Cheese Factory (now known as the Kenilworth Cheese 
Factory).

Life in Kenilworth was good, and the couple enjoyed living near 
the river. However, in 1989 two floods inundated Kenilworth within 
a two week period. Robyn remembers the night when the water 

rose so quickly that cows were stranded on an island that was the 
neighbouring dairy farm.

When the Kenilworth Cheese Factory changed hands and Mick 
lost his job, the couple moved to Gympie where he began work at 
the Colonial Sugar Refinary (CSR).  Not only were they looking for 
a larger home and block of land but also to escape the Mary River 
floods. While their new home was safe, Mick’s workplace wasn’t.

He remembers many times where the flood warning would sound, 
and the factory would shut down. In those days the bush telegraph 
helped warn businesses and residents and people would help each 
other. 

While the Gympie area has changed greatly in the last 30 years, 
Robyn and Mick are enjoying their flood free retirement and their 
spacious land where they have kept the fences low so they can chat 
to neighbours and watch the world go by.

DROUGHTS AND FLOODING RAINS
Robyn and Mick Herman

C E L E B R A T I N G  O U R  C U S T O M E R S



I could hear the floodwater before I could see it, and when my eyes adjusted to the dark, 
I could see cows being washed down river past our house. I called out to them and they 

started to swim over to our torches. We managed to save a few as they swam over to us, 
where they could get a foothold, and we could get them safely to the paddock beside our 

house. My throat was sore from yelling, I couldn’t speak any more.      Robyn Herman

“

“
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Bundaberg Flood Recovery Support
Following floods due to ex-Tropical Cyclone Oswald, Suncare 

established the Autism Spectrum Disorder respite group to 

create fun activities, interaction with peers, and relieve stress 

for parents facing a clean-up ahead. 

Positive feedback about the initiative resulted in the 

establishment of the Saturday Superkidz Group, offering 

children living with Autistic Spectrum Disorder the opportunity 

to participate in mainstream activities. 

2011 Highlights
• Suncare’s first Annual Report produced

• Murri Connections Art Group established and inaugural    
 Nandjimadji Art Exhibition

• Veterans Home Care Program expanded

• Transition Care Program commenced

• Suncare awarded Queensland Health 2011 Mental Health Award  
• Two long-serving Committee Members, James Macready and   
 Ray Anderson, retired

• Suncare’s first CEO, Barbara Oldfield, retired and Sue Mason-  
 Baker appointed as CEO
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2012 Highlights
• June Conolly retired after 42 years on the Management    
 Committee and became Suncare’s Patron

• Longreach LifeSkills Program for people living with a disability   
 established

• The Mobile Attendant Care Program established in Gympie

• The 1800 SUNCARE phone number introduced

• Committee Member Beryl Allmark retired

• Consumer/Carer Award received for the Mental Health Family   
 and Carer Connections Initiative

2013 Highlights
• Suncare Patron June Conolly awarded the Medal of the Order of  
 Australia, by Governor of Queensland, The Honorable Penelope  
 Wensley AC

• Suncare’s Head Office relocated to larger premises in Birtinya

• Inaugural involvement in Rockhampton Disability Action Week   
 activities - more than 780 people attended
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Drought Relief Assistance 
Suncare’s demonstrated responsiveness to deliver community 

support was acknowledged in 2014 with $535,000 funding 

from Department of Social Services to assist communities 

affected by drought in Central Queensland. 

A key Suncare initiative, involving Drought Support 

Coordinator Ingrid Miller, was the development of the “Bush 

Bible” a hard copy and online service directory for helping 

people locate services which best matched their needs.  

2014 Highlights
• ‘The Buderim Charity Swim Event’ organised by Tracy Mitchell,   
 raised over $16,000 to replace a Meals on Wheels vehicle
• A Gympie office was opened to fill a gap in mental health   
 support services
• Suncare support through the Young Carers Program in    
 Bundaberg enhanced 
• Past President, John Gosney, retired from the Management   
 Committee
• Embraced solar energy to reduce costs for Meals on Wheels,   
 the Maroochydore Day Respite Centre and the Community Hall.  
 A grant of $35,000 from the Community Gaming Fund enabled   
 the purchase of a 15kw/hour solar system
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2015 Highlights
• Suncare transitioned from an incorporated association    
 operating only in Queensland to a Company Limited by   
 guarantee
• Drought relief assistance expanded including the Inland Beauty  
 Photography Showcase
• The Nandjimadji Ceremonial Canoe project launched a painted  
 canoe at the World Outrigger Titles 
• Suncare delivered Regional Assessment Services across six   
 Queensland regions
• Russell Mason appointed CEO following Sue Mason-Baker’s   
 departure in 2014
• The North Lakes office opened following consolidation of the   
 Toombul and Caboolture offices
• Nandjimadji Consultative Committee established to assist   
 in implementation of the Reconciliation Action Plan
• Suncare recognised more than 80 Meals on Wheels volunteers

2016 Highlights
• The Nandjimadji Ceremonial Canoe project integrated    
 throughout the Vaá World Sprint Championships
• A Customer Service Team established to support customer and  
 community enquiries across all service regions
• The monthly Dementia Café (D Café) established to    
 support carers in Yeppoon, Rockhampton, Gympie and the   
 Sunshine Coast
• 100-year-old Charles Richardson filmed as part of a Suncare   
 documentary about assisting older Australians with     
 technology through the Telstra Digital Ambassadors    
 Workshops
• Mindstar partnership established to build employee and   
 volunteer wellbeing 
• Directors – Angela Massy, Olwyn Kerr, John Loxton,    
 Justin Duncombe and Karon Rogers resigned to meet company  
 constitution requirements. Anne Marie O‘Callaghan and Dr   
 Peter Isdale AM joined the Board
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According to Suncare team members in Bundaberg, it’s 
not easy keeping up with 100-year-old Jack Sulsters. They 
recently discovered the adventure that has been his life - born 
in Holland during the Great Depression and immigrating to 
Australia in 1961. This is Jack’s story.

Jack started his career as a woodworker and his craftsmanship 
was in demand during the war. A skilled ship builder, he worked 
on a vessel called the MS Oranje, a Dutch passenger liner used as 
a hospital ship during the war. Jack also made history during the 
war when he completed an ice-skating speed and endurance race 
known as Elfstedentocht. In those days, Jack could not afford ice 
skates, so he crafted them himself out of wood. The race is almost 
200 kilometres long and can only be completed when the lakes are 
frozen. A commemorative tile on a bridge in Holland still marks his 
achievement today. Jack was captured by the Germans during the 
war, and while he managed to escape, he spent many traumatic 
months in hiding.

In 1961, Jack immigrated to Australia with his wife and three 
children along with three of his brothers. He built the family’s first 
home in Fairfield, Sydney, with the help of his brothers. Jack loves 
playing the piano accordion and mouth organ and dancing has also 
played a big part in his life. This led to his involvement in running 
the Continental Carnival Club from 1981. The Club was a place for 
Europeans to come together to dance and celebrate their culture. 

Jack shared a love of music with his partner, Joy, until she passed 
away in 2000, however Jack still goes dancing every Wednesday. 

Jack celebrated his 100th birthday enjoying a ride in a glider, a 
party with friends and family, a visit from local politician, David Batt, 
and letters of congratulations from HRH Queen Elizabeth II and the 
Governor General.

A CENTURY OF ADVENTURE
Jacobus (Jack) Sulsters

 

C E L E B R A T I N G  O U R  C U S T O M E R S
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In the late 1980s Jack moved to Bundaberg to enjoy the climate 
and lifestyle. Here his love of woodwork became a full-time 
hobby as he began to build model ships, including an exact 

scale replica of the ship the MS Oranje that he worked on in his 
youth. His replica ships are now on display in Orange and the 

Bundaberg RSL.

“

“
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Farewell to an Elder
Historical Elder Aunty Betty McMahon passed away on Sunday 

2nd December, 2018. Aunty Betty was heavily involved with 

Suncare Community Services for many years. She was an active 

member of the Strategic Marketing Committee and lead 

Cultural Advisor on both the First Peoples Advisory Committee 

and Suncare’s Reconciliation Action Plan Council. She was lead 

advisor for our Murri clientele and staff, the Nandjimadji and 

Murri Connections art groups. With a common-sense approach, 

she leaves a legacy of mentorship, encouragement and 

direction. 

2017 Highlights
• The Suncare optimal model of care delivers innovative and   
 flexible home care support

• The Maroochydore Day Respite Centre celebrated 30 years

• The Suncare Head Office relocated to the Maroochydore   
 Homemaker Centre and is re-named Business Support Centre

• Suncare website and brand refresh

• The Young Carers Program, assisted by Kerrie-Anne    
 Rosemond, welcomed a three-year funding program from the 
 Commonwealth Bank

• Board Member Alan Sinclair retired  
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2018 Highlights
• The Suncare Bundaberg office opened to service the Burnett   
 area

• The Suncare Rockhampton office relocated for improved   
 exposure to local facilities

• Environmentally friendly Hybrid Toyota Corolla and Prius   
 vehicles introduced

• Anne Livingstone retired from the Board and Debra Doherty   
 appointed to fill the vacancy

• The first edition of ‘Suncare Community News’ published and   
 delivered across Queensland to Suncare customers 

2019 Highlights
• Volunteers Paul Freeborough and Sally Dickinson represented   
 Suncare as national finalists in the Aged & Community Services   
 Australia Aged Care Awards 

• The first Suncare television commercials aired

• Shirley Friedrich celebrated 26 years volunteering at Meals on   
 Wheels

• Suncare introduced its three-year Learning and Development   
 Strategic Plan to support employees

• Community Visitors Scheme launched to reduce social isolation  
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Young Carers Respite and information 
services 
The Young Carers program began in 2005 to support young 
carers up to 18 years of age who care for someone with an illness, 
disability, mental health issue or alcohol and other drug problems. 
The program offers camps and events to build a friendship and 
support network and has positively impacted on the lives of many 
young carers. 

Mental Health Respite - Carer Support
This program offers flexible respite and support options for carers 
of people with severe mental illness or psychiatric disability, and 
carers of people with an intellectual disability. Nandjimadji and 
Murri Art and Yarning Circles began in 2011 as part of this initiative, 
providing creative and supportive environments for Aboriginal and 
Torres Strait Islander people and their carers. Through traditional 
and contemporary Aboriginal art, the artists tell their story, connect 
with their culture and maintain spiritual strength. 

Other funding groups under the Commonwealth Respite and 
Carelink Centres programs have included:

• Carers Directed Respite Care 

• Counselling, Support Information and Advocacy Carer Support   
 Services 

• Respite Support for Carers of Young People with Severe or   
 Profound Disability  

MAJOR FUNDING PROGRAMS
Through a national network of Commonwealth Respite and Carelink Centres (CRCC), supported by Commonwealth funding, Suncare 
has delivered a variety of carer services and programs.
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Suncare’s Reconciliation Action Plan demonstrates our commitment 
to working alongside Aboriginal and Torres Strait Islander 
communities. 

Uncle Paul Constable-Calcott, Suncare’s former Aboriginal and 
Torres Strait Islander Cultural Resource Manager, instigated a range 
of initiatives to support the plan and cement his involvement with 
the First People’s Disability Network. 

Paul is a Wiradjuri man from central New South Wales who is an 
inspiring mentor for indigenous people living with a disability. He 
is an established artist and has pieces in private collections and 
government agencies both in Australia and overseas. 

RECONCILIATION IN ACTION
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Jim Gibbins is a man of many talents. An advocate of lifelong 
learning, continually updating skills and being involved 
in community. Suncare is delighted to support Jim in his 
retirement years. This is Jim’s story.

Growing up in Mount Nicholson, Rockhampton during the 
depression was tough. Jim recalls his three mile walk to and from 
school in Mount Chalmers, and that endurance and hard work 
continued throughout his life. 

After finishing school at Rockhampton Technical College, Jim took 
on odd jobs before beginning a 40-year career with Queensland 
Railway. Starting out in 1942 as an engine cleaner, he was promoted 
to fireman on the steam trains in 1947, fuelling the fire box with 
coal.

Jim continued to study and in 1955, after a 20 hour examination, he 
qualified to become a steam train driver. He continued to maintain 
his qualifications, adapting to drive diesel trains, starting with 
one locomotive and progressing to trains with three locomotives. 
He was the first driver to make the journey from Gladstone to 
Rockhampton in a train with two locomotives.

During his time on the railway, Jim became a union representative 
with the Australian Federated Union of Locomotive Employees, the 
world’s oldest continuous railway union. His union representation 
spanned almost 44 years and he was the first country member to 
be nominated as State Vice President. During his union career, he 
attended the Clyde Cameron College, Australia’s first residential 
trade union training facility in Wodonga.

Jim also maintained a sporting career. A junior rugby league player 
from 1944 to 1955, Jim was Gladstone’s junior rugby league coach 
from 1952 to 1968 and a referee for 30 years. He was elected Vice 
President of the Junior League in Gladstone in 1970 and bestowed 
Life Membership in 1982.

In 1980, Jim and his wife bought land in Pacific Haven near Hervey 
Bay. They retired in 1987, exactly 45 years to the day after Jim 
started on the railway. Jim’s life continues to be busy in retirement. 
He cooks, sews and crochets - he has made fourteen bedspreads 
using intricate needlework. He also plays cards three times a week 
with his Suncare Support Worker 

LIFELONG LEARNING
Jim Gibbins

 

C E L E B R A T I N G  O U R  C U S T O M E R S
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A sincere thank you to June Conolly OAM, Life Member and Suncare Patron, who has assisted us greatly 
throughout the development of this book. 

To Rick Stinton, we extend a special thanks. Rick who has been entrusted with all of Suncare’s historic 
documents has a long association with Suncare. His parents, Bill and Gwen Stinton, were members of 
Maroochydore Rotary Club in the 1960s and integral to the establishment of the Meals on Wheels service in 
1970.

Finally, thank you to the many people we have called upon to help us piece together the history and timeline 
of Suncare and how Queensland has changed throughout the years.

Story contributors:
Kevin Melton 
Moira Hansen 

Robyn and Mick Herman 
Jack Sulsters 
Jim Gibbins 

Keith and Daphne McDonald 
Karen Lowe 

 

Other contributors: 
Fiona Simpson MP Member for 

Maroochydore
Former Senator Claire Moore (Foreword)

June Conolly OAM
Rick Stinton  |  Barbara Oldfield

Olwyn Kerr | Lexie Cook | Rosie Lang
Vivienne James | Jane Simpson

Board Members:
Iain Green

Renata Brooks
Belinda Von Bibra
Dr Peter Isdale AM

Anne Marie O’Callaghan
Debra Doherty
Mario Pennisi

1970-2020

THANK YOU

48

Board of Directors 2020



1970-2020

THE LEGACY CONTINUES



Making people’s lives better
suncare.org.au     1800 786 227

1970-2020


