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Director-General, Department of Tourism, 
Innovation and Sport – role profile 
 

Status Full-time, Chief Executive Contract 
Direct 
reports 

See agency profile 

Department 
Department of Tourism, Innovation and 
Sport 

Closing 
date 

5pm Monday 18 January 

Location Brisbane Contact 
Natasha Olsson-Seeto 
(OnTalent) 

Classification Chief Executive Telephone 0403 262 333 

Salary 
Attractive remuneration package 
negotiable 

Email 
n.olsson-
seeto@ontalent.com.au 

 

Your opportunity 
Have you got what it takes to make Queensland the largest tourism industry in Australia? What about 
the drive to build a thriving state economy through innovation, and the passion to empower 
Queenslanders to improve their health and wellbeing through sports and active recreation? 

If this sounds like you, bring your leadership and direction to the Department of Tourism, Innovation 
and Sport, where you will be responsible for Queensland’s innovation and tourism sectors to drive 
economic growth, to create jobs, and to support Queensland’s participation and success in sport and 
active recreation. You will also work with the Premier and Minister for Trade to support international 
students in Queensland, particularly around healthcare, employment and accommodation in response 
to COVID-19 pandemic.   

As Director-General, you will contribute to the Queensland Government objectives for the community 
that are built around Unite and Recover – Queensland’s Economic Recovery Plan.  The objectives can 
only be achieved through collaboration with others, by: 

• safeguarding our health: safeguard people’s health and jobs by keeping Queensland pandemic-
ready 

• supporting jobs: support increased jobs in more industries to diversify the Queensland economy and 
build on existing strengths in agriculture, resources and tourism 

• backing small business: help small business, the backbone of the state’s economy, thrive in a 
changing environment 

• making it for Queensland: grow manufacturing across traditional and new industries, making new 
products in new ways and creating new jobs 

• building Queensland: drive investment in the infrastructure that supports our recovery, resilience 
and future prosperity 

• growing our regions: help Queensland’s regions grow by attracting people, talent and investment, 
and driving sustainable economic prosperity 

• investing in skills: ensure Queenslanders have the skills they need to find meaningful jobs and set up 
pathways for the future 
 

https://www.qld.gov.au/about/how-government-works/objectives-for-the-community
https://www.covid19.qld.gov.au/government-actions/our-economic-recovery-strategy
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• backing our frontline services: deliver world-class frontline services in key areas such as health, 
education and community safety 

• protecting the environment: protect and enhance our natural environment and heritage for future 

generations and achieve a 50 per cent renewable energy target by 2030. 

Overview of Director-General role 
Directors’-General lead a public service that is committed to the provision of the highest standard of 
impartial, evidence-based advice to their Minister and government in a Westminster-style system. 

Accountable to the Premier of Queensland and reporting to the responsible Minister, you will contribute 
to better outcomes for Queenslanders by implementing the policies, priorities, services or programs of 
the elected Government.  

Directors’-General are members of the Chief Executive Leadership Board, which work in partnership and 
collaboration to ensure stewardship and governance of the Queensland public sector. They also: 

• work together to purposefully tackle the most complex service challenges 

• foster innovation 

• continually adjust business and service models and mobilise staff and resources to ensure better 
outcomes for Queenslanders wherever they live and whatever their life stage 

• support and learn from each other as we improve the capability of all agencies, both separately and 
collectively. 

Directors’-General are responsible for: 

• providing visionary, values-based leadership and management to the department and portfolio 
agencies 

• building positive and healthy workplace cultures based on professional respect and integrity, 
enabling every staff member to achieve to their potential 

• building a career structure for employees that is independent of patronage and that is, and is seen 
to be, based on merit 

• identifying and nurturing leadership potential and actively promoting and supporting mobility and 
flexible work practices to grow the talent pipeline 

• ensuring recruitment processes contribute to a workforce profile that is reflective of the Queensland 
community 

• leading and facilitating strong, positive agency relationships with stakeholders and partnerships 
across other levels of government and sectors 

• growing stakeholder confidence that their leadership fosters and promotes ethical decision making, 
honesty and fairness, always in the public interest. 

In addition to legislation relevant to their portfolio, Directors’-General have a range of legislative 
responsibilities including: 

• to secure the health and safety of workers and workplaces in accordance with the Work Health and 
Safety Act 2011 

• the accountable officer for the department under the Financial Accountability Act 2009 

• the provision of advice to Government through the responsible Minister, regarding the functions, 
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policies and administration of the department under the Public Service Act 2008 

• Chief Executive Officer of the department under the Public Service Act 2008 

• ensuring the quality of employment opportunity and non-discriminatory work practices as outlined 
in the Public Service Act 2008 

• ethical behaviour and integrity required under the Public Sector Ethics Act 1994. 

Key duties and accountabilities 
As Director-General, you will: 

• provide strategic leadership that communicates a clear, compelling visionary, value-based 
leadership, and management to the Department of Tourism, Innovation and Sport 

• build and maintain productive relationships with stakeholders, understanding their different and 
competing views, and managing stakeholders with diplomacy and tact 

• ensure the effective and efficient administration and operation of the Department of Tourism, 
Innovation and Sport and the performance of its functions 

• advise and support the Minister to deliver the priorities outlined in the Ministerial Charter letter 
relating to tourism industry development, innovation, and leading the government’s recovery and 
response for the international education market 

• provide a key role in the government’s investigations into hosting the 2032 Olympic and Paralympic 
Games 

• administer the various Acts and to further their purposes, in protecting and advancing Queensland’s 
tourism and sporting sectors 

• model ethical behaviour and consistently applying those standards 

• innovatively problem solve including making decisions that stand the test of time and are supported 
by a clear rationale. 

What we are looking for 
As Director-General, the following key behaviours and values are considered critical to perform in the 
role. We will consider how well you: 

• lead strategically 

• stimulate ideas and innovation 

• lead change in complex environments 

• make insightful decisions 

• develop and mobilise talent 

• build enduring relationships 

• inspire others 

• drive accountability and outcomes 

• foster healthy and inclusive workplaces 

• pursue continuous growth 

• demonstrate sound governance. 
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Refer to Leadership competencies for Queensland for more information about the critical behaviours. 

Working with us 
We are invested in our people and know they are key to achieving our vision for Queensland. We are 
committed to creating a thriving and inclusive workplace where people are respected, can reach their 
potential, and deliver the best possible outcomes. We achieve this by living our values: 

  

 

 

With collaborative working at the core of our department, we value diversity of thought to broaden 
perspectives and improve outcomes. We also value, respect, include and empower our employees so 
they feel safe and supported to bring their whole selves to work.  

As an accredited White Ribbon Workplace, we are committed to supporting employees affected by 
domestic and family violence. We play an important role in preventing violence, supporting affected 
employees, and building a culture of respect and gender equity.   

Interested in applying? 
Applicants are encouraged to read the Applicant Information Package as it contains information to assist 
with understanding the department’s recruitment and selection process. 

To be considered for this role, please provide the following information for assessment of your 
suitability: 

• an application Cover Sheet or covering letter 

• a statement, including examples, outlining your suitability for the role by addressing the key 
attributes under ‘What we are looking for’ 

• your current resume. 

People from diverse backgrounds including non-English speaking backgrounds, people with a disability, 
women, and Torres Strait Islander people are encouraged to apply. 

Conditions and benefits of the role 
The incumbent may be required to work hours outside the normal work hours. 

All newly appointed public service employees who have been employed as a lobbyist in the previous 
two years are required to provide a disclosure to the Director-General within one month of 
commencement in accordance with Disclosure of Previous Employment as a Lobbyist Policy. 

https://www.forgov.qld.gov.au/leadership-competencies-queensland
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Any applicant recommended for appointment who is a current or previous public sector employee is 
required to disclose previous serious disciplinary action taken against them.  If recommended for 
appointment the Panel Chair will contact the applicant further to discuss this requirement. 

Your home base will be Brisbane’s 1 William Street, a state-of-the-art, modern workspace that supports 
and improves information sharing, stakeholder engagement, collaboration and productivity.  A non-
smoking policy is effective in Queensland Government buildings, offices and motor vehicles. 

You will work in an organisation that values community service, professionalism in performance, 
integrity and respect for people.  You will develop strong working relationships across the department, 
government and local government and with community groups and private sector stakeholders. 

The department is committed to employee professional development, and to maintaining a healthy 
work–life balance. 

Your employment experience with the Queensland Government will include a competitive salary and 
benefits, including 12.75 per cent employer superannuation contributions and generous leave 
entitlements.  A range of salary packaging options are also available. 

Your employment conditions are set out in the Public Service Act 2008 and your contract of 
employment. Remuneration commensurate with role and responsibilities will be negotiable. 

The successful applicant will be required to: 

• give consent for pre-employment criminal history and personal probity checks to be conducted on 
them, including verifying their higher educational qualifications 

• enter into an initial performance agreement with the Premier or delegate within three months of 
commencing and thereafter for each financial year 

• provide and keep current their declaration of interests, which will be made publicly available. 

Employee obligations 
All employees of the department are required to abide by its Code of Conduct. 

Occupational health and safety 
The department aims to maintain a safe, healthy and secure work environment for all employees, 
clients, visitors and contractors. Achieving this aim is the responsibility of all. 

Respect in the workplace 
The department values and respects the diversity of its workforce and believes that all employees 
should be treated fairly and with dignity and respect. All employees must show respect for each other, 
visitors, the general public and contractors by treating them fairly and objectively, ensuring freedom 
from discrimination, sexual harassment, racial or religious vilification, victimisation and bullying. The 
department is an equal opportunity employer. 

Additional information 
Discover more about the department, our people and opportunities at the Department of Tourism, 
Innovation and Sport webpage. 

https://www.ditid.qld.gov.au/
https://www.ditid.qld.gov.au/
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Learn more about working for the Queensland Government. 

http://www.qld.gov.au/

