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ABOUT US
We are Australia’s leading 
Accounting and Business 
Support recruitment 
specialists – and we are  
proud of it. 

From humble beginnings as a 
team of two in 2004, we have  
grown into an established 
presence in Sydney,  
Parramatta and Melbourne. 

Last year we placed more than 
500 candidates into permanent 
roles and over 900 into contract 
placements. AccountAbility is 
part of the Ambition Group.

HOW WE WORK 
Conversation is our passion. We listen and we 
respond. Being truly connected to our clients 
– understanding a firm’s structure and the 
culture of the team you are working hard to 
create – is key to our success, and yours. 

When talking to candidates we are an extension 
of your business. Speed is vital to us and it shows. 
We fill 80% of temporary roles on the first phone 
call and 90% of permanent roles within six to eight 
working days. Working as a team enables us to 
achieve high quality results, fast. 

We recruit permanent, temporary and contract 
staff in Sydney, Parramatta and Melbourne in the 
following functions:

Specialists in our field, we know what drives 
candidates in Accounting and Business Support 
roles to change jobs and what companies need to 
do to get the people they want. Put simply, we will 
get you the best candidates, quickly and efficiently, 
whenever you need them.

BUSINESS SUPPORT

� Executive Assistants
� Personal Assistants
� Receptionists
� Office Managers
� Customer Service

� Data Entry
�  Administration 

Assistants
� Team Assistants

ACCOUNTING SUPPORT

� Accounts Payable*
� Accounts Receivable*
� Assistant Accountants
� Cash Collections*

� Payroll*
� Credit*
� Bookkeepers
� Accounts Clerks

*up to and including management level



WHAT YOU TELL US 
ABOUT THE MARKET
Our Market Trends report offers an 
overview of last year’s Accounting 
and Business Support trends in 
addition to some insights into what 
2018 has in store. This year we 
surveyed over 3000 employers 
and employees across Australia 
and this, combined with a detailed 
analysis of the roles we recruited 
in 2017 has provided us with the 
following results.

2018 Expectations
70% expect growth this year
24% expect to maintain levels of 2017  
Only 6% expect contraction

61% 31%70% 24% 6% 8%

BUSINESS PERFORMANCE

70%
OF COMPANIES 
SURVEYED EXPECT 
GROWTH THIS YEAR.

2017 Findings
61% expected growth in 2017
31% expected to maintain levels of 2016 
8% expected contraction

AccountAbility Market Trends Report 2018   |   5



6   |   AccountAbility Market Trends Report 2018

THE CURRENT CLIMATE

HAVE RECEIVED A PAYRISE 
IN LAST 12 MONTHS

REMUNERATION IN LINE  
WITH MARKET

59%

30%

42%

65%

33%

64%

41%

48%

56%

43%

41%

60%

25%

50%

50%

70%

35%

48%

33%

29%

46%

43%

46%

29%

Financial Services

Transport

Technology

Public Sector

Property

Manufacturing

Hospitality & Leisure

Health & Pharmaceutical

Professional Services

FMCG & Retail

Business Services

Engineering & Infrastructure

45%

47%

OF EMPLOYEES BELIEVE THEIR 
REMUNERATION IS IN LINE WITH 
THE MARKET. 

OF EMPLOYEES HAVE RECEIVED  
A PAY RISE IN THE LAST 12 
MONTHS.

 1% on last year.

 4% on last year.
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32%
DUE TO GROWTH.

33%
OF COMPANIES ANTICIPATE  
 HIRING IN THE NEXT   
12 MONTHS.

68%
WILL BE 

REPLACEMENT 
HIRES. 
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Low or very low Neutral High or very high

12% 33% 54%20% 37% 43%

66%

48%

OF EMPLOYEES ARE 
 OFFERED  FLEXIBLE  
WORK ARRANGEMENTS.

OF EMPLOYEES STATE 
THEIR COMPANY HAS A 
WAY OF MEASURING STAFF 
ENGAGEMENT IN THE FIRST  
3 MONTHS OF JOINING  
THE BUSINESS.

EMPLOYEES DESCRIBE 
MORALE IN THEIR 
BUSINESS AREA AS:
ACCOUNTING  
SUPPORT

BUSINESS  
SUPPORT

What are they offered?
✔ 22% working from home
✔ 87% flexible start/finish times
✔ 58% able to attend appointments
✔ 43% tailored to individual requirements

THE CURRENT CLIMATE CONT.



57%
OF EMPLOYEES  ARE 
LOOKING TO MOVE ROLES 
WITHIN 12 MONTHS.

1. SALARY

2. COMPANY CULTURE

3. LOCATION

4.  FLEXIBLE WORKING 
CONDITIONS

5.  LONG-TERM CAREER 
OPPORTUNITIES

TOP FIVE FACTORS  
when looking for a new role:
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WHERE TO FIND CANDIDATES

17% through a direct advertisement placed 
by the company
11.5% through referral from a friend or 
colleague 
4% through a company website, and 
0.5% through social media

Candidates surveyed stated that if 
they were looking for their next role 
they would use the following medium:

Having efficient and streamlined processes in place is crucial 
for those businesses who wish to secure the top talent. It is 
recommended that processes do not take longer than two weeks 
from the time of a shortlist being supplied to the offer being 
issued. There is certainly an expectation from candidates at this 
level to have completed a process within this time frame. At the 
Management/Senior level, the process should ideally take no 
longer than two to three weeks. 

It is understandable that companies who invest a lot of time and 
money into their EVP will want a return on investment by employing 
thoroughly vetted and suitable staff members, therefore may want 
to conduct two interviews before making a decision. However it is 
advisable to avoid a long period of time between first and second 
interviews as this can really lose the momentum and the candidate’s 
engagement as they can often be approached about alternative 
opportunities during this time. 

2018 will be a year 
when supply will 
struggle to meet 
demand especially 
as a result of 
the evolving 
skillsets required 
by employers, 
coupled with  
the shrinking  
pool of Accounting 
support employees 
and the extremely 
high demand for 
Business support 
staff. 

WITH CANDIDATES IN SHORT SUPPLY 
– SPEED IS THE KEY  

67%
THROUGH A 

RECRUITMENT  
AGENCY.
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Once again we have noticed a marked increase in counter-
offers with businesses trying to avoid losing their intellectual 
property and avoiding the need to recruit in a candidate 
short market place. Issuing contracts as soon as offers are 
made is highly advisable in order to reduce the chance  
of candidates pulling out of roles after verbally accepting. 

A strong employee value proposition continues to be 
a huge focus for many of our clients. It is worth noting 
that from the candidates we surveyed, a main point of 
frustration was the lack of detailed feedback they received 
after interviewing with a company. This can leave a job 
seeker feeling like they have wasted their time and that 
the commitment has not come from both sides. It is truly 
important to us to represent your business in the best 
way possible, as a partnership, and if we receive detailed 
feedback we can really help the candidate to walk away 
with a great feeling about your company for any future 
dealings or word of mouth. The expected time-frame for 
feedback would be 24 hours after the interview. 

72%
OF EMPLOYEES 
 SURVEYED 
STATED THEY 
ACCEPT THE FIRST 
JOB OFFER THEY 
RECEIVE.

Candidates are becoming more     
focused on workplace benefits, not 
solely salary with flexible working 
arrangements being increasingly 
valued.”

“
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2017 saw the continuation of the strong demand for 
highly skilled Payroll professionals. Many of the drivers 
for this demand remain the same, such as businesses 
choosing to invest in the function as opposed to 
seeking to outsource and the desire for control over 
such a high risk area. Therefore Senior Change 
Managers, with the ability to reconfigure complex 
payroll functions to achieve optimal efficiency through 
systems implementation and development are 
increasingly sought after in the marketplace. 

The expectation of senior HR and Finance 
executives from payroll leaders is to build a holistic 
payroll function that delivers: exemplary standards 
of customer service, a philosophy of continuous 
improvement, and exceptional and insightful payroll 
analytics. 

There certainly has been even more of a focus on 
upskilling teams as opposed to growth due to the 
need to further enhance customer service standards. 
This, in turn, has resulted in a significant drain on 
supply of payroll officers with highly developed  
soft skills.

Salary growth in payroll has remained higher than 
other areas within transactional accounting and 
candidates in this sector are particularly vulnerable 
to financial counter offers, making it challenging for 
businesses to attract the best talent.

SECTOR OVERVIEW: 
ACCOUNTING SUPPORT

70% 30%

55%

70%

45%

30%

Are planning to move jobs  
in the next 12 months

Are happy in job role

Have received a payrise  
in the last 12 months

Yes      No  

PAYROLL

Salary growth in payroll has 
remained higher than other areas 
within transactional accounting.”

“

How did you secure your job?
71% Secured role through a 
recruitment agency
21% Direct employer advertising 
3% Company website
5% Referral

Do you believe your 
remuneration is in line 
with the market?

56% 29% 15%

Yes No Don’t know
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The landscape of the credit marketplace has 
altered to reflect the demands of a brand sensitive, 
customer focused industry. There is an increased 
focus on the role of the credit professional to solve 
internal and external issues that have caused 
payment delays. Conversely in complex industries 
such as Aged Care, urgent needs have seen a 
demand for core collections skills from a consumer 
or commercial background. The overall trend, 
industry-wide, is for companies to outsource, to a 
mercantile agency, what was previously seen as 
aged debt or “hardcore” collections. 

This allows Senior Credit Managers to streamline 
their accounts receivable processes and improve 
billing accuracy. Often temporary resources are 
required urgently to bridge the gap at key  
collection periods such as Financial Year End. 

Candidates who possess exceptional reconciliations, 
billing and Excel skills are in high demand, as key 
business performance indicators such as DSO, Aged 
Debt & Credit Risk become even more focal. The 
contemporary AR professional needs to understand 
the impact of the revenue function on the General 
Ledger, and be able to have credible and informed 
conversations with their accounting colleagues.

Candidates who possess 
exceptional reconciliations,  
billing and Excel skills are in  
high demand.”

CREDIT/COLLECTIONS/
ACCOUNTS RECEIVABLE 

How did you secure your job?
65% Secured role through a 
recruitment agency
24% Direct employer advertising 
5% Company website
6% Referral

Do you believe your 
remuneration is in line 
with the market?

43% 24% 33%

Yes No Don’t know

Are planning to move jobs  
in the next 12 months

Are happy in job role

Have received a payrise  
in the last 12 months

Yes      No  

54%

57%

43%

46%

43%

57%

“
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There has been a greater focus within large, complex 
organisations on the implementation of sophisticated 
P2P solutions, to improve the holistic supplier 
experience and data analytics surrounding this area. 
This is often combined with a first line help desk 
solution, in order for fundamental supplier queries to 
be actioned by skilled accounts professionals. 

The emphasis on business partnership and first class 
stakeholder management in the Shared Services 
function, has put pressure on an increasingly tight 
candidate pool in Accounts Payable to up-skill. 
However the demand for high volume processing 
skills has continued, as organisations mitigate delays 
to proposed systems development projects, such as 
scanning technology, with risks to business expansion 
and revenue growth. 

ACCOUNTS PAYABLE 

Are planning to move jobs  
in the next 12 months

Are happy in job role

Have received a payrise  
in the last 12 months

How did you secure your job?
71% Secured role through a 
recruitment agency
18% Direct employer advertising 
7% Company website
4% Referral

Do you believe your 
remuneration is in line 
with the market?

60% 20% 20%

Yes No Don’t know

Yes      No  

75%

64%

40%

25%

36%

60%

The emphasis on business 
partnership and first class 
stakeholder management in the 
Shared Services function, has 
put pressure on an increasingly 
tight candidate pool in 
Accounts Payable to up-skill.

“
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The demand for Assistant Accountants has 
continued to rise. Many businesses adopted a 
strategy to attract recent accounting graduates with 
between one to two years’ professional experience 
in order to develop them into more senior roles as 
they proceed towards CPA or CA qualification. 

ASSISTANT ACCOUNTANTS/
BOOKKEEPERS 

Do you believe your 
remuneration is in line 
with the market?

33% 37% 30%

Yes No Don’t know

Are planning to move jobs  
in the next 12 months

Are happy in job role

Have received a payrise  
in the last 12 months

Yes      No  

71%

39%

52%

29%

61%

48%

How did you secure your job?
44% Secured role through a 
recruitment agency 
30% Direct employer advertising 
15% Referral
11% Headhunted
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RECEPTION 

Salaries have stayed consistent in the last year however, 
the Reception role is certainly evolving with additional 
administrative duties and responsibilities being added  
to the job description. Reception roles tend to have a 
short life span of about 18 months with candidates often 
seeing the role as a stepping-stone to a broader career.

PERSONAL ASSISTANT/ EXECUTIVE ASSISTANT 
PA/EA salaries remain consistent, however we have seen 
a rise in temporary and contract PA/EA roles due to there 
being a lot of movement in this space. The traditional PA/
EA role has evolved extensively with these roles often 
supporting large teams and multiple executives now 
rather than one on one support.

ADMIN/TEAM ASSISTANT 
Administrators are still highly sought after, however the 
Team Assistant role seems to be less regularly recruited 
for, as EAs and PAs continuously support larger teams. 
Technical administration skills and system knowledge is 
essential in these areas and we are seeing candidates 
able to offer more advanced level skills as each year 
goes by. 

OFFICE MANAGER 
Office Management continues to become a more  
diverse role, with jobs in this sector varying significantly 
from business to business. Candidates with experience 
across a range of areas such as facilities management, 
reception, administration, people management and  
EA/PA duties are in high demand; often incorporating 
numerous positions into one. 

CUSTOMER SERVICE 
Customer Service skills continue to be required by 
companies who are regularly on shoring their customer 
service functions. Customer service roles are now 
incorporating order processing, stock management, 
shipping and general customer service requiring a  
higher level of system knowledge including SAP, 
Salesforce etc. There is a high demand for talent in  
this area as tenure is often low.

There is a  
high demand for 
talent in this area 
as tenure is  
often low. 

Technical 
administration 
skills and system 
knowledge is 
essential in these 
areas.

The reception role 
is certainly evolving 
with additional 
administrative duties 
and responsibilities 
being added to the  
job description. 

SECTOR OVERVIEW: 
BUSINESS SUPPORT



FMCG & Retail

PROFESSIONAL  
SERVICES

60%
OF ROLES WE RECEIVE  
ARE REFERRED FROM 

PREVIOUS CANDIDATES.

66%
OF BUSINESS SUPPORT 

EMPLOYEES ARE HAPPY  
IN THEIR JOB.

74%
OF EMPLOYEES IN THE 

BUSINESS SUPPORT SECTOR 
WOULD USE AN AGENCY TO 
SECURE THEIR NEXT ROLE.

OF THOSE 34% that 
are unhappy in their 
roles the main reasons 
are due to lack of 
career progression, 
company culture  
and salary.

MANUFACTURING
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TOP INDUSTRIES HIRING
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AMBITION GROUP SOLUTIONS 

Recruitment is the core of our business and 
in line with client demand we’ve adapted 
our service offering to include the following 
additional solutions to suit your needs.

FLEXIBLE PRICING SOLUTIONS
We know that companies have different 
recruitment services requirements. We offer 
flexibility and customised pricing solutions 
called Value Based Recruitment.
�  Recruitment is not a one size fits all 

solution
�  Truly tailored pricing options structured to 

your needs
�  Quality service and value for money
 
DIVERSITY & INCLUSION CONSULTING
Having a sustainable workplace Diversity 
& Inclusion strategy is a key element in 
ensuring success for your organisation and 
workforce. Ambition’s Head of Diversity & 
Inclusion and Elite Partners are perfectly 
placed with the skills, tools and experience to 
assist in either refining or creating a tailored 
Diversity & Inclusion model.

Services include:
�  Diversity & Inclusion diagnostic and 

recommendations
�  Strategy planning workshops
�  Facilitated focus groups, either within or 

external to your organisation
�  Individual coaching services and 

development workshops to aid and 
support your top talent

�  Facilitation of succession planning 
workshops

�  Access to event speakers

AMBITION TECHNOLOGY SERVICES 
Ambition Technology Services provide the 
subject matter expertise, proven methodology 
and specialised talent to solve your business 
needs. Our extensive sourcing channels with 
expert talent management can meet your just-
in-time resource and project requirements.
Our service offering:
�  Advisory & Business Consulting
�  Project Implementation Services
�  Support & Managed Services
 
Our tailored approach:
�  A fixed price, not-to-exceed or time and 

materials solution for clients
�  An entire team or a single contractor
�  A full end-to-end project managed solution
�  A commitment to the success of your project
 
CONTRACTOR WORKFORCE MANAGEMENT 
& PAYROLL SERVICES
We work with some of the largest 
companies in Australia, managing their 
contractor workforce. Let us take care of the 
administration and manage your contractor’s 
pay for you.
�  Leverage our infrastructure and expertise
�  Reduce costs
�  Create quicker, easier and consistent 

hiring and on-boarding of resources
�  Improve visibility of contractor workforce
�  Effectively manage risk and compliance
 
HR CONSULTING SERVICES
�  RPO (Recruitment Process Outsourcing) 
�  Employee relations guidance and support
�  Strategic HR
�  Training and Development
�  Recruitment and Retention
�  Organisational Development
�  Workforce Planning

AccountAbility is part of the Ambition Group, a leading global boutique recruitment 
business operating in Australia, the UK and key financial cities in Asia.
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Location Sydney Melbourne

Size of company SME Multinational/ 
ASX listed SME Multinational/ 

ASX listed

Salary $’000 $’000 $’000 $’000

National Credit Manager 100 - 140 120 - 150 90 - 130 120 - 160
Credit / AR Manager 75- 120 90 -130 70 - 110 90 -130
Credit / AR Supervisor 70 - 90 75 - 100 70 - 90 75 - 100
Credit / AR Officer 60 -75 65 - 75 55 - 70 60 - 75
Collections 60 - 70 60 - 75 55- 65 60 - 70

National Accounts Payable Manager 90 - 130 90 - 140 85 - 115 90 - 130
Accounts Payable Manager 70 - 90 80 - 120 70 - 90 80 - 110
Accounts Payable Supervisor 70 - 85 75 - 90 65 - 80 75 - 90
Accounts Payable Officer 60 - 68 60 - 75 60 - 68 60 - 75

National Payroll Manager 110 - 140 130 - 200 110 - 140 130 - 200
Payroll Manager 85 - 120 90 - 130 80 - 115 90 - 120
Payroll Senior / Supervisor 70 - 85 80 - 100 65 - 80 80 - 100
Payroll Officer 62 - 80 70 - 90 60 - 75 70 - 90

Accounts Officer 55 - 70 60 - 70 50 - 65 60 - 70
PQ Assistant Accountant 55 - 70 65 - 73 55 - 70 60 - 70
Bookkeepers 65 - 85 65 - 80

ACCOUNTING SUPPORT SALARY GUIDE

BUSINESS SUPPORT SALARY GUIDE
Location Sydney Melbourne

Size of company SME Multinational/ 
ASX listed SME Multinational/ 

ASX listed

Salary $’000 $’000 $’000 $’000

Data Entry Officer 40 - 50 45 - 55 40 - 50 45 - 55
Receptionist 45-55 55-65 45-55 55-65
Administration Assistant 45-55 45 - 60 45-55 45 - 60
Office Manager 55-70 65 - 90 55-70 65 - 90
Executive Assistant (Manager level) 70-80 65 -90 70-80 65 -90
Executive Assistant (C-Suite) 75-95 80 - 120 75-95 80 - 120
Personal Assistant 65-75 65-80 65-75 65-80
Junior Admin 40-50 40-50 40-50 40-50
Team Assistant 50-60 55 - 70 50-60 55 - 70
Customer Service 45-60 45-65 45-60 45-65

Mailroom Clerk 40-45 40 - 50 40-45 40 - 50 
Claims Administrator 50-55 50-55 50-55 50-55
Project Administrator 65-80 65-80 65-80 65-80
Legal Secretary 65-75 65 - 80 65-75 65 - 80
Sales Coordinator 50-60 50 - 65 50-60 50 - 65

*All salaries are exclusive of superannuation.
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SYDNEY CBD
T: +61 2 8296 5300
Lvl 5, 55 Clarence Street
Sydney NSW 2000

PARRAMATTA
T: +61 2 9633 7300
Lvl 3, 3 Horwood Place
Parramatta NSW 2150
 

MELBOURNE
T: +61 3 8629 1300
Lvl 36, 140 William Street
Melbourne VIC 3000

www.accountability.com.au 
T: 1300 795 155


