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About Metro South Health 

Metro South Hospital and Health Service (Metro South Health) is the most populated health service in Queensland, and is 
the major provider of public health services, health education and research in the Brisbane south side, Logan, Redlands 
and Scenic Rim regions. Metro South Health (MSH) is one of 16 Hospital and Health Services in Queensland and serves an 
estimated population of 1 million people, 23 per cent of Queensland’s population. It employs more than 14,000 staff and 
has an annual operating budget of $2.3 billion.  The health service’s catchment spans 3,856 square kilometres and covers 
the area from the Brisbane River in the north to Redland City in the east, south to Logan and the eastern portion of the 
Scenic Rim to the border of New South Wales. 

MSH is made up of five major hospitals in addition to a number of health centres throughout the region. We employ more 
than 14,000 staff across our services. We also play a key role in education and research, with strong links to the University 
of Queensland, Queensland University of Technology, Griffith University and several other academic institutions. 

Metro South Health is also proud to be known as Australia’s First Digital Health Service.  Within a year of rolling out the 
integrated electronic Medical Record (ieMR) system, there had been a significant reduction in drug administration and 
monitoring errors, reductions in emergency readmissions, healthcare associated infections, and early identification of 
deteriorating patients soared.  

  

... Becoming a 
digital HHS

... Becoming a 
digital HHS

Consumer and clinician 
digital access

Improved diagnostics

Enhancing home-based 
healthcare

Digital hospitals

Asset and records 
management

Staff  communication

Remote monitoring 
and access control

Integration opportunities

Asset and records management
• Simple and high quality 

coordinated records 
management system

• Equipment tracking capacity
• Patient record connectivity with 

other health providers in Metro 
South region

Remote monitoring and access 
control

• Increased ability to monitor 
patients in their own home.

• Secure cloud and mobile 
environments

• Targeted use of clinical care 
resources

Business intelligence and analytics

Staff communication
• Using new technologies 

to deliver information (i.e. 
Facebook, apps)

• Staff  engagement development 
of new technology

• Innovation pipelines and 
feedback loops at all levels of 
the organisation

Integration opportunities
• Coordinated referrals system
• Health literacy
• Way fi nding
• Appointment scheduling

Consumer and clinician digital 
access

• App-based care and 
information access

• Online videos optimized for 
mobility

• Computer based treatment 
programs

Improved diagnostics
• Effi  ciencies through 

automation
• Minimally invasive 

diagnostics
• Improved decision-support 

pathways
• Personalised medicine (e.g. 

genomics)
• Point of care decision support
• New implantable devices

Digital hospitals
• Online scheduling
• Point-of-care technology 

(device integration)

Enhancing home-based 
healthcare

• Telehealth for in-home care
• Increased portability
• Systems to further enable 

eff ective in-home care and 
self-monitoring

• Patient education before 
discharge

• Point-of-care technology 
(device integration)

CLINICAL NON-CLINICAL

Now more than ever, rapid 
advances in clinical and 
business technology are 
both enabling and, indeed, 
demanding ever greater levels of 
excellence in clinical care.

As our community becomes 
more digitally educated, their 
expectations for convenient, 
personalised and responsive 
care increases. 

In the consulting room, clinical 
technology is enabling faster, 
more accurate, less invasive 
diagnosis, treatment and 
prevention. 

Meanwhile, the ongoing surge 
of social technologies opens 
new avenues for eff ective care 
outside of traditional hospital 
environments. 

When eff ectively applied, 
technology becomes a driver 
for change, a catalyst for 
innovation, and a tool for 
engaging more eff ectively 
internally, as well as with other 
providers and the community.

Within the next 18 months, 
MSH intends to pioneer the 
fi rst public Digital Hospital 
Project (DHP) in Australia at 
the PAH, with a view to further 
roll-out throughout the health 
service in the coming years. 
This is an important part of the 
MSH strategy as we strive to 
achieve the leading edge for 
excellence in healthcare and 
embed a culture of innovation 
and clinical excellence.

We will focus on... We will focus on...

FOCUS 
AREA 2  

Technology that supports
best practice, next generation 
clinical care

10   |   Metro South Health STRATEGIC PLAN 2015-2019
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About the Data & Analytics Service – Clinical Informatics 

The Data & Analytics Service is part of the Clinical Informatics group within Metro South Health and is at the forefront of 
activity to assist clinical and business stakeholders to develop insights from the large amount of data that is now being 
captured across the Health Service.  To date, some of the systems implemented to-date include: 

• Reporting, Analytics & Data Warehouse 

• A large repositry of data, growing daily, ripe 
for exploration 

• Integrated inpatient clinical information 

• Structured clinical notes 

• Emergency Department, Surgery Theatres and 
Anaesthetics,  

• Maternity & Paediatrics, Pathology/Radiology 
Orders Results 

• Scheduling – OPD & Elective Surgery 

• Device integration & closed loop observations 

• Managing deteriorating patients worklflow 

• Medication management 

• Clinical trials 

 

Activities and Products developed by the Data & 
Analytics Service include: 

• Dashboard visualisation 

• Data acquisition 

• Machine learning 

• Data Lake 

• Data Analysis 

• Business Analysis 

 

An Award-winning Team 

In a short period of time, the Data & Analytics Service has won several prestigious local, national and international awards. 

International 
• Winner: HIMSS Asia Pacific Elsevier: 

Outstanding Innovation Award 

• Winner: Qlik Australia New Zealand Health & 
Public Sector Award 

 
National 

• Merit Recipient: National iAwards Research & 
Development Project of the Year 

 
 
Statel 

• Winner: QLD iAwards: Research & Development 
Project of the Year 

• Winner: QLD iAwards: Big Data Innovation of 
the Year 

• Finalist: Premiers Awards for Excellence 

• Merit Recipient: QLD iAwards: Health 
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Organisational Structure 
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Role Overview 

Title Principal BI Analyst/Developer 

Location Princess Alexandra Hospital, Woolloongabba 

Status 
Temporary, Full-time until 30 June, 2019 initial 
term.. 

Classification AO7 

Salary level 
$4,240.10 to $4550.50 per fortnight 
$113,387 - $121,688 Base Salary Plus 
Superannuation & Salary Packaging Benefits 
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Your Opportunity 

As a Principal Business Intelligence Analyst/Developer, your skills and experience are essential to delivering high quality 
data visualisation that our Hospital Executive and Clinical staff love to use to assist in the delivery of care to our patients, 
and drive more informed decision making throughout the health service.  

You will help lead the discovery and design of intuitive, simple solutions to complex healthcare challenges, with a strong 
focus on User Experience & Visual Interaction.   As a member of one of our multi-disciplinary teams, you will collaborate 
with Clinicians, Hospital Executive, Developers, Data Analysts and Designers to deliver successful outcomes. 

What We Offer 

Employees at Metro South Health receive a competitive salary and enjoy a wide range of additional benefits, including: 

Salary packaging 
Maximise your income with extensive salary packaging options provided by RemServ. 

17.5% annual leave loading 
You'll be eligible for a well-deserved four to five weeks’ break each year. 

Cumulative sick leave 
We know sick leave is an important part of any job, and you'll receive the full benefit at Metro South Health. 

Generous superannuation 
As a Queensland Government employee, you’ll be entitled to up to 12.75% employer superannuation through QSuper. 

Professional development 
We are committed to employee development through on-the-job training as well as additional opportunities. 

Paid study leave 
You may be eligible for paid study leave as well as financial assistance for courses relevant to your work. 

Flexible working conditions 
Enjoy the lifestyle that south-east Queensland offers with flexible rosters, time off in lieu, and generous leave allowances. 

Modern facilities 
You’ll have access to some of the most modern clinical and staff facilities in Queensland. 

Values Video 
Watch our video and discover more about the values we embrace at Metro South Health. 
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Principal Accountabilities 

§ Work collaboratively with clinical and executive customers to elicit and define data requirements, and, provide 
specialist/quality input into clinical analytic exercises.  

§ Establish and maintain effective relationships with clinical and executive customers, and input into identification and 
improvement of data input/management processes 

§ Create meaningful data visualisations (dashboards) that effectively communicate data findings, incorporating both design 
and functional requirements aligned to customer needs 

§ Strategise and craft considered Business Intelligence & Data product prototypes, communicate and sell their 
conceptual thinking and assist with value proposition testing 

§ Analyse large, disparate sets of data to determine insights, key metrics, data quality etc. in alignment with customer 
requirements 

§ Create amazing User Experiences visualising and consuming data by aligning customer requirements with User 
Experience design  

§ Lead and foster visual design and UX practices with other team members 
§ Fulfil the accountabilities and responsibilities of this role in accordance with Metro South’s purpose and objectives, as 

outlined below. 
§ Ensure patients and other staff are treated fairly and with mutual respect and understanding, regardless of cultural, 

religious, ethnic and linguistic backgrounds. 
§ Commit to patient safety and quality in the delivery of health care by actively participating in safety and quality 

practices. 
Qualifications/Professional registration/Other requirements 

§ Possession of formal tertiary qualifications is not included as a requirement within the selection criteria for this 
position.  Clinical Informatics values the enhanced work performance deriving from formal tertiary study, and also 
acknowledges that enhanced work performance can result from other learning experiences which include on-the-job 
training, structured professional development or life experiences. Data, Business Intelligence & Data Warehousing 
related training and qualifications are highly regarded.  

§ This position will be required to travel and work across all sites within Metro South Health Service District which 
includes Princess Alexandra Hospital, Logan Hospital, Redland Hospital and QEII Jubilee Hospital. 
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Technical Knowledge 

 Strong User Experience & Data Visualisation Skills 

 Strong Customer relationship skills 

 Strong ability to analyse large and disparate sets of data, and build reports and dashboards in alignment with end 
user requirements 

Proven Experience 

 Experience in designing visual digital solutions 

 Experience designing and developing BI Dashboards (experience in Qlik & Microsoft products will be highly regarded 
but not mandatory)  

 Experience with analysing, integrating and manipulating large & disparate datasets.  

 Experience within the healthcare industry and/or experience with Electronic Medical Records will also be highly 
regarded, but is not mandatory. 

Personal Skills 

 Flexibility 

o The ability to work autonomously or as part of team and pick up new things quickly 

 Communication skills 

o Excellent written and verbal communication skills with a focus on quickly understanding and responding to 
the needs of customers. 

 Organisation and Planning 

o Ability and willingness to adapt to a variety of changing technologies and environments.  
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How to apply 

Please provide the following information to the panel to assess your suitability: 

1. A short written response (maximum 1-2 pages, dot points acceptable) on how your experience, abilities, knowledge 
and personal qualities would enable you to achieve the key attributes and responsibilities and meet the key skill 
requirements.  

2. Your current CV or resume.  

3. Click on the link and select this job at the bottom of the page to apply. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For further discussion, please contact: 

Gerry Deakin – Consultant 
Phone:  07 3023 1032 
Email: gerry.deakin@davidsonwp.com 


